From: Ralph G Jaeggli

To: Microsoft ATR
Date: 1/24/02 8:11pm
Subject: Microsoft Settlement
Gentlemen:

It has been a mistake to penalize Microsoft for conducting their business
in an agressive and highly effective manner.

I have not heard one comment from Microsoft users about being bothered or
harmed in any way throught this whole fiasco and I feel this latest
action is one more way Microsoft's competitors can get free money.

Ralph G. Jaeggli

15 East Ridgeway Drive
Weaverville, NC 28787-9487
828-645-7600
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